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Dear Mr. Wheeler, 

The Apple Valley Chamber of Commerce has a mission to promote a prosperous business 
environment by representing and serving our members and the community. We urge you to 
approve the merger between Charter Communications, Time Warner Cable and Bright House 
Networks as we believe it would foster our mission and be a positive impact to Apple Valley 
business and the community overall. 

In the merger filing, Charter Communications has committed to an investment of $2.5 billion to 
extend its broadband network to commercial areas. These areas have struggled to attract 
broadband providers and the fact that Charter Communications is willing to make an investment 
shows a will ingness to improve the economy and help foster an environment where business can 
thrive. 

They have also made a pledge to close overseas call centers that Time Warner Cable currently 
operates and bring jobs back to the United States. In 2012, Charter Communications added 
7,000 new jobs to the company and is on track to continue hiring and providing quality jobs in 
their footprint. It is efforts like these that Corporate America should be making to further 
improve the economy and job growth. 

Charter Communications has also been devoted to improving their customer service. They 
provide contract-free service to consumers and have expanded evening and weekend services 
hours - all of which will continue with the merger. 

Again, we urge you to approve the merger which will further assist the economy recovery and 
growth of our region. Thank you for your time. 

Sincerely, . 

~~ 
Janice Moore 
CEO/President 


